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Core CIS 8
For many practices, our basic CIS is everything that 
is ever needed. On its own, it is a powerful clinical 
management system that will keep your clinic running 
smoothly so that you and your staff can focus on what 
is important: your patients.

Patient Registration
In the same way that your patients are the focus of 
your practice, your patients are the focus of CIS. Every 
important piece of demographic information has a place 
in the patient’s digital record from personal information, 
to alternate mailing addresses, from contact information, 
to health card information, and more. 

For even more flexibility, the patient registration tool 
is full of optionally customizable fields so that you can 
include as much information about your patient as 
you want and need. Whenever you need to change 

your patient’s information, it is as simple as a click of 
the mouse and a few taps of the keyboard. Simplicity 
combined with high functionality makes patient 
registration refreshingly usable. 

Scheduling
Say goodbye to the appointment book that requires 
all your organizational skills! With CIS, your staff will be 
saved all sorts of headaches when it comes to finding 
your patients’ appointments. With a few simple clicks, 
appointments can be booked, confirmed, or marked 
complete. Flags and timers built into the software 
ensure you know everything you need to know about 
a patient before the appointment and that they are 
carefully monitored while in your clinic. Columns and 
colour schemes keep your schedule organized and 
your clinic running the smoothest it has ever run. 

The Clinical Information System (CIS) is a powerful clinical management system designed 
purposefully for optometrists and ophthamologists. A versatile suite of management tools, CIS 
is adaptable and flexible to any clinical environment. From single doctor clinics to large, varied 
practices, CIS works to improve processes, save money, and enhance your business overall. 

CIS is always capable of meeting your work flow requirements. At it’s base, the software consists 
of a flexible and powerful scheduler to keep your clinic moving smoothly, a patient registration 
tool to help you keep track of each and every one of your patient’s needs, and a highly functioning 
billing suite to ensure the business aspect of your practice is never neglected.

We don’t believe that the requirements of every eye care practice will start and end with our 
base CIS, so the software can be extensively customize with add-on tools that will increase the 
functionality of your clinical management system and help you to develop your clinic as a truly 
paperless practice. 

Let us help you discover the clinical management system that is right for you.
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Billing
Money can be one of the greatest headaches. Your eye 
care practice cannot be successful without income 
coming in and you cannot get that income if you do not 
bill for your services. Relax and let CIS worry about the 
money for you. The extensive billing tools allow you to 
bill patients as well as OHIP, WCB, insurance providers, 
and third parties. The tool greatly reduces human billing 
errors, which makes sure you’re getting the money you 
deserve for the services you provide. Billing tools are fully 
integrated into the scheduling tool, so you can instantly 
track unbilled appointments and automation of the 
billing process allows you to let CIS handle some of the 
most unpleasant administrative tasks.

EyeCareMR
Our Eye Care Medical Records (ECMR) tool is a medical 
records system designed specifically for you: you get 
all the power of an EMR system with the added focus 
on your patients’ eyes. We’ve given you complete 
control. The ECMR is customizable to your needs. We 
haven’t designed it to meet the EMR needs of a general 
practitioner, the needs of a surgeon, or even the needs 
of another optometrist or ophthalmologist. Rather, it is 
set up based on your personal processes, and interfaced 
to your instruments. Our ECMR meets your needs. 

Our Core CIS is not always enough for every clinic, 
even when it is combined with our EyeCareMR. 
Consider our selection of additional tools for added 
functionality and flexibility. Select one or two, or all 
of them, if you wish, to discover the true power of our 
EyeCareMR and clinical management system.

Prescribing
CIS has everything you need when it comes to 
prescribing spectacles, contact lenses, drops, and 
solutions to your patient. Historical information is quickly 
and easily available so you can prescribe accurately and 
with full knowledge of the patient’s past prescriptions. 
In our Prescription Writer, you have full access to the First 
Databank, an extensive drug database that includes 
all the drops and solutions you might ever need to 
prescribe to a patient.

Vision Database
The Vision Database is designed to help keep you 
organized so you never run out of stock or forget 
an order. The Vision Database provides inventory 
management tools crucial to keeping track of your 
stocked supplies and makes creating orders for patients 



or the clinic a simple and easy task. Because the tool is 
closely integrated with our prescribing tools and your 
instruments, your work is cut in half: with a few clicks 
from you, it does the work of filling out the prescription 
and lens fitting information, ordering, and invoicing 
the patient.

Letter Generator
Letters and emails, reminders and notices: 
communication with your patient can be vital not 
only to your business but to the quality of your patient 
care, so there is no doubt that letters are absolutely 
crucial to your practice. Letter Generator is the easier 
way to get those letters to your patients. With preset 
letters and paragraphs, fully formatted reminders, 
notices, and other letters are ready to go in a matter of 
clicks. Our Letter Generator tool will even print off the 
envelope for you, complete with addresses, so you can 
get the letters out the door as quickly and painlessly 
as possible.
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Notes:

Paperclip
With our Paperclip tool, your clinic is well on its way to 
going completely paperless. Paperclip allows you to 
receive documents from referring physicians, labs, and 
other third parties, and attaches them directly to your 
patients’ record. With the added value of our Smart Scan 
technology, Paperclip also pulls important information 
directly from documents and adds them to the 
appropriate patient’s medical record without requiring 
any work from you.

Custom Forms 
Some paperwork, you just cannot do away with, but 
we are doing our best to eliminate as much paper as 
we can. Our Custom Forms tool allows you to scan your 
forms and create a digital copy using the original form – 
no re-creation necessary! You can have patients fill these 
forms out directly on a computer or, if paper forms are 
absolutely necessary, the custom forms will allow you 
to easily transfer the information from the form into the 
patient’s record.
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