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Patient Registration
In the same way that your patients are the focus of your 
practice, your patients are the focus of CIS. Every piece 
of demographic information has a place in the patient’s 
digital record including personal information, mailing 
addresses, from contact information, next of kin, familial 
relationships, health card information, private insurance 
information and more. 

For even more flexibility, the patient registration tool 
offers customizable fields so that you can include as much 
information about your patient as required, and includes 
fields specific to your practice. Whenever you need to 
change your patient’s information, it is as simple as a click 
of the mouse and a few taps of the keyboard. Simple, 
effective registration tools with customization to your 
needs make our registration module refreshingly usable.

Scheduling
Say goodbye to the appointment book that requires 
all your organizational skills! With CIS, your staff will be 
saved all sorts of headaches when it comes to finding 
your patients’ appointments. With a few simple clicks, 
appointments can be booked, confirmed, or changed. A 
patient appointment list, and missed appointment list are 
available with a single click. Have a waiting list? Patients 
can be added to your wait list, and the user will be notified 
when an appointment is cancelled that fits the criteria of 
the next patient on the wait list. Flags and timers built 
into the software ensure patients are carefully monitored 
while in your clinic. Columns, appointment types and 
schedule by provider and colour schemes keep your 
schedule organized and your clinic running smoothly.

Ontario’s most powerful eyecare EMR
P & P Data Systems practice management software, Clinical Information System (CIS 8), is a trusted, OntarioMD 
certified EMR solution with a twist- our ECMR or Eyecare Electronic Medical Record is designed and created 
exclusively for the practice of Ophthalmology. Our ECMR provides a versatile suite of clinical management 
tools, merging the power of an adaptable and flexible EMR system with an Ophthalmology-specific system, 
featuring tools, templates, interfaces, and customizable views unique to your eyecare practice.

CIS is always capable of meeting your work flow requirements. At its base, the software consists of a 
flexible and powerful scheduler to keep your clinic moving smoothly, a patient registration tool to help 
maintain current demographic and insurance information, and a highly functioning billing suite to ensure 
the business aspect of your practice is never neglected. With 28 years of experience in the industry, the 
development and certification of our full EMR solution has been an ever evolving project, resulting in a 
truly customizable practice management system. The unique functionality of our Eyecare EMR provides 
physicians with a practice-specific clinical management system and helps each physician develop their 
clinic as a truly paperless practice.
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Billing
No practice will be successful without incoming revenue, 
and you cannot get that income if you do not bill for your 
services. Relax and let CIS worry about the money for you. 
The extensive billing tools allow you to bill patients as 
well as OHIP, WCB, insurance providers, and third parties. 
The tool greatly reduces human billing errors, which 
makes sure you’re getting the money you deserve for the 
services you provide. Billing tools are fully integrated into 
the scheduling tool, so you can instantly track unbilled 
appointments and automation of the billing process 
allows you to let CIS handle some of the most unpleasant 
administrative tasks.

Eye Care EMR (ECMR)
Our Eye Care Medical Records (ECMR) is a full practice 
management system designed specifically for you: the 
power of an EMR system with the added focus on your 
patients’ eyes. We’ve given you complete control. The 
ECMR is customizable to your needs. We haven’t designed 
it to meet the EMR needs of a general practitioner, the 
needs of a surgeon, or even the needs of another 
optometrist or ophthalmologist. Rather, it is set up based 
on your personal processes, and interfaced to your 
instruments. Our ECMR implementation process strives to 
mimic how you provide patient care currently, and move 
those workflows into a paperless environment.

At a glance, review your patient’s eye care records in the 
cumulative patient profile. All of the information you 
need to know about your patients’ health and history as 
it relates to their eyes is visible in one screen, customized 
completely to your preferences. Whether you need to 
know a lot or just a little, it is all at your fingertips. With the 
ECMR encounter and data entry tools, working through 
a typical visit with a patient is a smooth and unobtrusive 
process. In order to maintain your relationship with your 
patients and ensure that the technology does not get in 
the way, we’ve designed the ECMR tools to be as simple 
and streamlined as possible. The technology will never 
divert you’re attention from your patient as you record 
the results of an examination. Past activities and results 
can be reviewed by double-clicking on any item in the 
past activity list. These values can also be populated 
automatically with an interface to supported equipment 
within your office.

The software provides multiple fields and documentation 
options with our software; customized to each user to 

show as few, or as many, of the fields you use in day to day 
practice. Data entry is organized into customizable tabs 
and fields to allow you to move from one to the next easily. 

A number of diagnostic machines are supported by our 
software; these include fundus cameras, equipment to 
test visual field, OCT, HRT, A-scans and B-scans, Optical 
Biometer (IOL), ECC, Corneal topographer, Slit lamp and 
many others. Values can also be imported directly from 
supported auto refractors, digital phoropters, tonometers, 
lensometers and auto-keratometer..

Drawing tools allow you to make visual notes of your 
findings during examination in order to give you a 
complete record of your patient’s eye exam. Once you 
save your patient’s data, it is combined to a comprehensive 
examination summary and the details are saved to the 
patient’s profile. This encounter data can then be drawn 
into your consultation letter for a one click print and fax 
back to the referring physician’s office. 

Prescribing
Our ECMR has every tool you need for prescribing glasses, 
contact lenses, drops, and solutions to your patient. 
Historical information is quickly and easily available so 
you can prescribe accurately and with full knowledge of 
the patient’s past prescriptions. You have access to these 
tools from directly within the ECMR, so you can move 
smoothly from examination, to prescription. Additionally, 
in our Prescription Writer, you have full access to the First 
Databank, an extensive drug database that includes all 
the drops and solutions you might ever need to prescribe 
to a patient.

Vision Database
For those ophthalmologists who work with inventory, our 
Vision Database is designed to help keep you organized 
so you never run out of stock or forget an order. The 
Vision Database provides inventory management tools 
crucial to keeping track of your stocked supplies and 
makes creating orders for patients or the clinic a simple 
and easy task. Because the tool is closely integrated with 
our prescribing tools and your instruments, your work is 
cut in half: with a few clicks from you, it does the work 
of filling out the prescription and lens fitting information, 
ordering, and invoicing the patient.
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Paperclip
With our Paperclip tool, your clinic is well on its way to 
going completely paperless by providing the ability to 
quickly scan and digitally capture information sent to 
the clinic in paper form such as results, referral letters, 
and add them to the patient chart. With the added 
value of our Smart Scan technology, Paperclip also pulls 
important information directly from documents and adds 
them to the appropriate patient’s medical record without 
requiring any work from you.

Custom Forms 
Some paperwork, you just cannot do away with, but we 
are doing our best to eliminate as much paper as we can. 
Our Custom Forms tool allows you to scan your forms and 
create a digital copy using the original form – no recreation 
necessary! These include forms such as diagnostic testing 
(MRI), surgical consent forms, Ontario Government forms 
and of course the Ontario lab requisition. If paper forms 
are absolutely necessary, the custom forms module will 
allow you to easily transfer the information from the form 
into the patient’s record.
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Why choose a regular 
EMR when the ECMR was 
created for the unique 
needs of Ophthalmology?
We are a fully funded and certified solution by 
OntarioMD, meeting your practice needs like 
no other vendor in the province. Our support 
and maintenance team is second to none in the 
industry, working with you from implementation 
through ongoing support to meet and exceed your 
expectations. Our secure, intuitive ECMR offering 
can change the way you practice, increasing 
efficiency in both clinical and administrative tasks. 
The customization capabilities of our software allow 
us to work with you and create the best solution 
for how you practice; no two clinicians are alike in 
their needs, and we respect and work with you to 
determine what best suits your unique practice.


