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Patient Information
Since patients are the focal point of a medical practice, 
CIS makes access and editing of patient data simple, yet 
flexible. Searching for a patient’s record is accomplished 
by the mouse or keyboard entry. This allows those 
interacting with CIS to work the way they want to. 

Patient records include fields for an alternate mailing 
address and contact information. Users can also create 
custom fields allowing the system to be tailored to 
their practice.

Scheduling
Flipping through tens or hundreds of pages to find 
an appointment time becomes a few simple clicks of 
the mouse. P&P has designed the Clinic Information 
System’s appointment book by maintaining the benefits 
of traditional paper scheduling, and doing away with 
the hassle of time consuming searching and confusing 
scheduling schemes. The scheduler works the way an 
appointment book should.

Feedback from users has produced features such 
as appointment colouring for internal organization 
schemes, and timers in case of the need to monitor 
certain patients (after a shot for instance). Rescheduling 
appointments is a snap, and is accomplished by simply 
dragging the old appointment to a new slot or by 
manually entering a new time and date. The scheduler 
can also automatically search for open appointment 

times in a specific time and date range. As expected, 
repeating appointments (with customizable frequency), 
blocking in the case of absence from the office or 
unexpected engagements, and mass rebooking are 
all standard features in the scheduler and can all be 
accomplished with a few simple steps.

Billing
CIS handles billing to the Ministry (OHIP), WCB, insurance 
providers, out-of-province, third parties and directly to 
patients. CIS comes standard with billing codes to bill 
the Ministry and stores custom billing code sets. The 
result: billing with CIS greatly reduces human errors. For 
example, CIS alerts users if attempts are made to bill an 
annual health exam too early, or if an incorrect hospital 
visit code is entered.

P&P knows the paramount importance for physicians 
to receive payment on time, and without error.

CIS is fully integrated, so clinics gain the benefits of the 
product’s automated billing. The scheduler displays 
unbilled appointments in an easy-to-read fashion, and 
allows administrators to easily work through the billing 
process. If billing information is predefined, as with a 
psychotherapy visit or other regularly scheduled visits, 
it is possible to enter billing information at the time 
the appointment is entered, the billing is completely 
automated, with no need for manual intervention. By 
using CIS’s scheduler and integrated billing, missed 
submissions are a thing of the past.

CIS Practice Management
The Clinic Information System (CIS) is a comprehensive Clinical Management System that offers 
features and flexibility unavailable in any other Clinical Management System on the market. 
From single doctor practices to large clinics with hundreds of users, P&P’s CIS is a proven 
solution, guaranteed to enhance your business.

CIS includes a flexible and powerful scheduler, patient demographics management with the option 
of automated health card validation, and a billing suite capable of electronic data transfer. 

Users requiring more features can customize the package with advanced immunization and 
compliance, prescription writing capabilities, truly paperless electronic medical records (EMR), 
and a lab connection module. Additionally, those requiring additional functionality can also 
add functions like P&P’s unique document management system - Paper Clip.
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Paperless
Providing efficient, quality health care is the ultimate 
goal of any medical practice. In addition, improving 
productivity and reducing costs are clearly of interest 
today. P&P’s Paperless delivers these efficiencies directly 
to patients. 

EMR
Having multiple clinical staff and clinicians need not 
cause concern with multiple logins and security levels. 
CIS’ advanced biometric authorization feature ensures 
all data in one’s system is tagged to the correct clinician. 
This means “he said this, she heard that” is completely 
eliminated. Now, before logging in or entering data, 
each clinician runs their finger through the biometric 
scanner and is easily identified. As a practice head, you 
can easily set permissions for different access levels 
based on individual requirements. 

Communications Management
We remember the old-fashioned sticky note. 
Revolutionary twenty years ago, it no longer has a 
place in the medical community. P&P’s proprietary 
communications management feature streamlines 
communications between clinical staff like never 
before - by allowing information to flow between staff 
freely yet confidentially. Once a specific task has been 
performed, the system flags it appropriately and the 
task is closed. Similarly, if a communication is running 
late or not done, the system alerts the user for action 
on the task.

Prescription Writer
CIS’s Prescription Writer Module provides a customizable 
database to manage patient medications. Once a 
prescription is completed, the system can print it, or 
send it electronically directly to a patient’s pharmacy. 
Patient medications are stored in the medical record, 
allowing physicians to easily refill, cancel or modify 
a prescription. Prescription Writer also provides the 
necessary information to manage drug interactions 
and patient allergies.

CIS works with custom formulary references, prescribing 
guidance tables and drug reviews, putting this vast 
source of information right at the point of service.

Lab
Most medical laboratories provide test result data 
by transmitting information over a dial-in facility. CIS 
integrates the information into the Patient’s Medical 
Record. The solution provides an easy-to-use lab 
requisitions mechanism, and the ability to store test 
results electronically, eliminating the need for paper 
based lab results.

Physicians, Nurses and Administrators have embraced 
the Lab Connection module. It allows them to review 
lab results without having to locate and leaf through 
lengthy reports. The system delivers results at the click 
of a button, allowing users to graph this information to 
easily understand patients’ progress. 

In addition, Lab Connection tracks all requisitions and 
results, alerting the appropriate physician, nursing or 
front desk staff of missing, or abnormal results.

The all new CIS 7.4.5 is visually stunning and 

intuitive with a robust software backbone 

and durable hardware compliment. CIS is 2.0 

certified under strict OntarioMD specifications 

2.0 guidelines and built from the ground up 

using extensive research put forward by the 

people that use our software every day.
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Training and Support. 
Solo practitioners, multi-disciplinary clinics, specialists 
and hospital departments all deliver health care 
differently. P&P recognizes the unique nature of every 
practice and tailors its consulting and support services 
to each client’s business.

P&P’s implementation and project planners first review 
a clinic’s workflow process, in optimally deploying 
its CIS. Once completed, experienced and friendly 
specialists, train clinic staff to use CIS effectively. Training 
is performed on-site, and includes follow-up during the 
critical “go-live” transition period.

P&P provides superior support through its prompt 
and courteous service. The help desk experts quickly 

troubleshoot technical issues’ and remotely diagnose 
issues through a secure internet connection. On-site 
support staff are available in the event an issue arises 
that must be dealt with on-site. 

Since help desk support staff work closely with CIS 
developers, customers’ feedback and feature requests 
are seriously considered and frequently implemented. 
Users can also submit feature requests directly to the 
the company’s development team on P&P’s website.

CIS users know support does not simply mean help to 
resolve software issues. P&P offers software upgrades 

as new features and fixes are released as a standard 
service. Clients are assured they will always have the 
most stable and feature rich CIS available.

P&P continually focuses on developing and 
supporting its software solutions to improve the 
quality of practice management. 

Knowledge Management
CIS’ Paperless Office greatest benefit is its ability for 
physicians to manage patient information quickly 
and accurately.

The system allows physicians to filter and manage 
information - greatly reducing time required in the patient’s 
on-going health management. Examples include: 

	 Customizing presentation of cumulative patient 
profiles by user, focusing the information on 
specific clinical functions

	 Efficient referral management including selection 
of appropriate diagnostic information and creation 
of concise referral letters.

	 Immunization management and compliance 
reporting

	 Health maintenance plans

	 Standardizing patient medical alert processes 
and procedures.

27 doctors. 
Thousands of patients.
One system.
“We looked long and hard for a single system 
with all the features and benefits we required.  
After careful evaluation of numerous systems, 
we chose P & P Data’s solution. It not only 
addresses our needs today but has the 
scale to grow as we continue to expand our 
practice.  With 27 medical doctors on staff and 
tens of thousands of patients, we needed a 
single system to take care of all our needs.”

Lucio Mariani, President
Bay College Medical and Lockwood 
Diagnostic Clinic
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CIS Features Benefits
Registration Easy tracking of all patients and their pertinent information in easy-to-read and 

understand formats

Scheduling The easiest and most user- friendly scheduling tool in Canada’s medical community. It 
links to all other modules of the solution with just a few clicks of the mouse. Time and 
resources savings are guaranteed. 

Custom Forms Designed for practices using forms from many medical institutions, P & P’s custom 
forms feature allows templates to be easily imported, manipulated and them 
completed form on-line submission. Nothing could be easier. 

Chronic Disease Management Those patients with chronic diseases requiring continual care can rest assured 
knowing doctors can now manage patients’ health better than ever before. Charts are 
also updated in real time for even better care 

Laboratory Electronic delivery of laboratory results saves time and resources – not to mention is 
far more accurate than the traditional faxes of yesteryear. Moreover, manual keying 
errors and fat-finger typographical errors are a thing of the past. 

Prescription Writer No longer do you need to write prescriptions by hand. Prescriptions are now printed 
at the click of a button and can be immediately sent to the pharmacist for fulfillment. 
Accuracy is greatly improved - and time savings, guaranteed.

CIS Environment

Signature Reader

Label PrinterClinic Kiosk Finger Print Scanner Health card Swiper

Online Backup & 
Disaster Recovery

Medical Records 
Scanning Service
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Biometric Authorization
Having multiple clinical staff and clinicians need not 
cause concern with multiple logins and security levels. 
Our advanced biometric authorization feature ensures 
all data in the system is tagged to the correct clinician. 
This means “he said this, she heard that” is completely 
eliminated. Now, before logging in or entering data, 
each clinician runs their finger through the biometric 
scanner and is easily identified. As a practice head, you 
can easily set permissions for different access levels 
based upon individual requirements.

Smart Scan
Regular mail and faxes have long been the ways of 
the medical community to communicate important 
patient information. Thanks to P&P’s Smart Scan feature, 
this is now history. Smart Scan allows you to attach 
documents electronically to your patient’s medical 
records. No more shuffling papers. Manual swivel-chair 
processes are eliminated. The results - time savings and 
productivity increases.

Communications Management
We all remember the old-fashioned sticky note. 
Revolutionary twenty years ago, it no longer has a 
place in the medical community. P & Pís proprietary 
communications management feature streamlines 
communications between clinical medical staff like 
never before - by allowing information to flow between 
staff freely yet confidentially. Once a specific task has 
been performed, the system flags it appropriately 
and the task is closed. Similarly, if a communication is 
running late or not done, the system alerts the user for 
action on the task.

CIS Add Ons
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CIS Add Ons
Kiosk
P&P Data Systems’ Automated kiosk is one of the 
industry’s leading time-savers. On arrival at your office, 
you patient simply swipes their health card through 
the kiosk’s card reader. This 5-second process checks 
them in and alerts the clinic’s staff that their patient has 
arrived. Once swiped, patients can make non-medical 
changes to their profile including changes of address, 
billing and other personal details. Small and compact - 
our kiosk will enhance your business. Guaranteed. 

Chronic Disease Manager
CIS’s Chronic Disease Manager allows you to track 
your patients’ overall health on one single screen at-a-
glance. Set your parameters and those criteria you wish 
to monitor. Within mere seconds this key information 
is rendered simply on an easy-to-understand single 
dashboard. Since no two patients are alike, each 
dashboard is infinitely customizable based not only on 
parameters you select but as importantly, those that 
relate specifically to your patient.

Preventative Medicine
CIS’s Preventative Medicine ensures issues are dealt 
with before they become problematic, after all - an 
ounce of prevention is said to be better than a pound of 
cure. This feature allows clinical staff to contact patients 
prior to necessary maintenance and to schedule the 
appropriate appointment/s at suitable times. No more 
manual processes and misplaced sticky notes - all costly 
options. This feature ensures your patients never miss a 
maintenance appointment again.
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785 Arrow Road
Toronto Ontario M9M 2L4

Toll free 1888 858 8585
Web site www.p-pdata.com 
Email info@p-pdata.com

Always the Best
“Since medical school, I’ve had a strong interest in 
those medical practices using electronic medical 
records. Although I did evaluate other solutions, P&P’s 
is superior to many others in the marketplace. Although 
the opportunity has arisen to use other solutions, we 
consistently conclude that P&P’s products are the best 
there is for our growing practice.”

Dr Webster, Physician
Webster Medicine Professional Corp.


